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INVITATION FOR TENDER (SECOND TIME)
Sealed Iender is hereby invitcd lloln the eligible lenderers as nrcntioned in the tender documcnls lbr the

undermentioned work as per terms & conditions stated below:

(Md. Helal Uddin)
Diaision I{ead

ICIOPERATION DIVISION
H.:d ofi r3 PLlj; EariLnt]d

L.!e 10 26 Drkrstra CrA, irillrr.., Dhrka 1000

Prrone:3841955161r Fai 33 C2 9555116
sr.$ Drba dg r.rl

I Pr0curing Entity Pubali Bank Lirnited, ICT Opcmtion Division, Head Oftlce. 26
Dllknsha alonrnrercial Area. Dhaka-1000.

2. Procurement of Web Sccurit) Applialce \\'ith AMP. Errail
Security Appliancc ivilh AMP & 'lhreal Crid Appliance
(Sandbox) at Data Ccntcr ot our Bank

h'ice oflhe Tcnder 'Ik.1,000/= (faka Ore lhous.rnds) only lbr each Tellder Docurnenl!
(non-rclnndable)

4. Eligibility of Tenderers i) Bidder must havc niini rm 02-01 (two to thrcc) years experience
in supplyins & implernerrtiuB specific bidding soluiion.

ii) Bidder musl havc morc then 05 (tlve) )ears' expcric.cc serving
different solutions in Dala Center in reputed binks andror'Ielecorn
Companies in Ilansladesh.'lenderers ha!ins bclow 0s (file) years'
work experience snongly advised not 10 submit len.ler docunrcnls.

iii)Having valid l'rade License up to date. Incorne lax Clenrances

Cetificatc and VAl Itegislration ccnilicale.

iv)Musl be linancially solvenl (solvcncr- cedificate 10 be submiited).

5. 'Iime for completion of 30 (lhiny) days. (Data Cenler mininun downlime will bc allo$ed
subjected to pennission olthe management)

6.

Sccrrit-v
2.596 ol lotal bid amount in the lbnn of palmeni orderi Llank

Guaranlcc ihvoring Pubali BaDk Limiled,IIead Oftlce- Dhaka 1000.

''No tcndcl will be considered lvilhoul lcnder Securily (Ea resl

1_
'I ender Docunrel]ts 1o bc Pubali Bank Lirniied, ICT Operation Division, Head Ollicc. 26

Dilkrsha alomrnercial Arca. Dhaka- I 000.

8. Tcndcr DocLrments to be Pubali Bank Limitcd. EstablishInent Dilision. Hcad Ofllce (12'r'

Floor).l6 Dilkusha ClA, Dhaka I000.

l-asr date and lime ibr
selling lender documcnls

Up to 06:00 PM (BST);19:!22012

10. Las! dalc and line for uP to 11:00 AM (BST) : 2!_122!.!f

II Date and limc lbr lcnder At I l:30 AM (BST): 2qla2!!Zin presence of bidder (if any).

12_ Special lnstruction i) Pubali Bank Limited rclcrvcs lhe right io accept or rciecl an),all
iende(, prior to acccplancc \rithoul assigning nn) rcason !\'hatsoever

and is not bourd to acccpl the lo\est quolation.

ii) Lowesl price is nor lhc onl) crileria to accepl thc bid- Quality job
$iih cornpetitj!c pricc shell be appreoialed.
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ICT OPEMTION OIVISION
lPan off.e PL,ha Eani Lriil.d

L.?e 10, 26 D kusl: C/A r,lotjfe. Dhtrra 1000
phore UU 0l !551614 rFa! 33 02 q556al6

!!,14p!!El,ban. a..om

pRl./Holrcr-oD/TENDER/SECURf tY-PHASE-rrr/f>.59 i20 l 7 December 3.2017

NOTICE II\IVITING QUOTATION (SECOND TIME) TOR WEB SECIruTY APPLIANCE WITH
AMP, EMAIL SECURITY APPLIANCE WITH AMP & THREAT GRID APPLIANCE (SANDBOX)

FOR DATA CENTER AT OUR BANI(

Seaied quotations axe hereby invited from bonafide Seller, Trader, Importer for procurement of web Security
Appliance with AMP, Email Security Appliance with AMP & Threat Grid Appliance (Sandbox) for our Bank as per

lollowing specifi cations.

Specification of Web Security Appliance with AMP' Email Security Appliance with AMP & Threat Grid
liance

ITEM ()I I'I'IINI O2 ITEII'I 03

Web Security Appli'nce with
AMP

Enail Sccurig Appliance with Threat Grid Appliance
(Sandbox)

Required Brrnd CISCO CISCO CISCO

ESA 390 \r!SA l90
Qunntitv I I I

'I erms and Conditions:
l) Ihe required rechnical specilicarion olWeb Securily Appliance ivilh AMP, [nrail Security Appliance {ilh

AMP & Ihreat Crid Appliance (Sandbox) For Daia Cenicr arc cncloscd $,ilh the schedule.

2) I he ofer rnust be sublnittcd lhrough "Offering Sheet" enclosed with thc schedule.

l) The Web Secur,ly Appliance lvith AMP, Ernail Securilt Appliance \\,ilh AMI' & Threal Crid Appliance
(Sandbox) for Data Cenler \!il1 be under coniprehensive \\,arranty for ful1 36 (lhi )'six) months ilom the date

ofsupply at our ICT Operalion Division. llead office. No EOL producl will be allo\\'ed. Also product whj!.!l
will be tjOL wilhin 03ldrreeJ )eaN noln t bl !ll!!!4

,1) Bidder nust haye lrinirnurn 0:-0i (t\\o 1o thrlc) )cars' experience in suppuirg & implcmcnling specillc
bidding solutior such as Web Securit) Appliance $ith AMP. Ernail Securily Appliance with AMP & Ihrc.rl

. Grid Appliance (Sandbox) ibr Dala Center in rcputed banks andi or Telccom Companies in Bangladesh. Bi.ldcr
must havc nrcfe lhen 05 (fi\'e) yeals experience serving diflircnl solutions in Data Cenler in rcp'rted banks

and,or Telecom Companies iD Banglad.sh. Bidder have to submil experience ccrtillcate. Tenderers ha\ing
bcloir 05 (1'h,e) years $ork experience slrongly adlised nol lo sublril tender docuDrenls.

5) Bidder rnust submit list ofengineeN / CelliUed pcrsonnel in\'ohed in similar pro-iecl completed or ongoing b)
the bidder. Please submit valid ccnificarcs.

6) tsiddcr must submil dcscriplion 01 l,evel $,ise:.1/7 Suppor. Servicss and Connnunication facility.

7) Bidder rnust submit delailed supporl lcvcls such as emergencr', crilical, major, nrinor. service requesi. Please

mentim spccific rcsponsc and rcsolution time for each 1evel.

8) Bidder must sublnit delailcd description on availabilily ofSuppo{ dcricc and insrallation procedure du ng

de!ice lailure.

9) Bidder nlrsl submit 2.5% oftotal bid arnouni in thc linrn ol Paymenl Orderi Bank Guranlcc laloring Pubali

Bank Lirnited. Uead Ot-fice. Dhaka-1000 lvith thc Quolation.. No terrder sill be considcrcd wilhoul lender
Security (Earnesr Money).'

l0) Supplier will compl.lc the s ppl). installation and configuralidr \lirhin l0 (thirty) Days of oblaining $ork
o er x1 Data Cenler. I lead Office. Dhaka.

l1) In case ofany troLrble with ihe Web Sccurily Appliance with A\4P, EDail Sccurily Appliance wiih AN1P &
Threal Crid Appliance (Sandbox) for Dala Center within the wananly period of 36 (hidy six) nonths, the

supplier shall havc lo replace,rrepair the same lrcc ol cosl at the premisss whcre ii will be ir usc \tilhin
24(lwenry fouo hours. lf the Wcb Securit-v Appliancc wilh AMP, Email Securit) Appliance silh AMP &
Threat Grid Appliance (Sandbox) For Data Cenler is no1 in repairable condilio. on the premises. i1 rnusl be

replaced b) a similar one \lithin 2.1 (iventy lour) hours flom getting rhe irforxralion ol rrotrble prior 10

I

takingbringing lhe same at their end lbr se. In case of failure of the supplicr, the Bank shall
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halc lhe right 10 get necessary rcpairing works done b-v other agenc! at ihe expense ol the supplier. Such

expensc wl11 be adjuslcd liom the supplicr-s securit] rnone,v and the supplicr shall hare no objcction to il'

l2) I'alment of1he bills *ill be madc fiom lc'l'Operation Division, Head office. after deliler). installation and

$orking propcrlt ofthe samc is Per specitlcation rnentioned in lhe Supplv Order.

13) 10% (ten perccnl) ofthe bill amount will be retaincd as Securit) l\'1onc)- ot 109i, (ten perce.0 olthc bill
arnount as Bark Guranrcc \vhich will be p,tidrreturn 1o the supplicr aher expiry ofthe sarranlv period of
1$el!c ( l2) months at thc satisfaction ofthc purchaser.

l1) Bidder will nlenlion price of2"r Ycar and 3'd Year CoN,warranty on all products/ilems with on silc srrpport-

accessories and labor. 109't (len pcrcenr) olthe warranty amoun! will be relained as Sccurity Mone) at dre

besinning oi lhc $,arrant) ) ear which will be paid to lhe supplier alicr expirv ofthe waffanty period oft$elvc
( 12) nronths at the satislaclion ofthe plrrchascr. Security money may be PO or Bank Gura.tee.

t5) 'l'he supplier musl providc comprehensive solulion lvith relevanl document coverirg ilrslallation, configuration

a|d maintenancc of Web Securil) Appliance with AMP. Ernail Securit) Appliance with AMP & Ihreat Crid

Appliance (Sandbox) for Data Center.

l6) Succ.ssful bidder havc 11r ensure and must have define scopc inlegration lvith fulu.c securit) solution undcr

thrir comprehensive solution offer ifdeenlcd necessari-.

l7) Successful bidder \\ill armngc relalenl tminiig on web Securiry Appliance with Al\4P. Enail Sectrrity

Appliancc rvith A\'{P & Threat Grid Appliance (Sandbox) lbr Data Center (hstallalion. ConfiSumtion.

Mrnagernent. Adminisiration & Troubleshooling) of nrinimum I00 Hrs fbr minimun l0 olrrcials (5 oillcials
in €ach bach and durdlion per batch is aboLrt 50 hours) after successfull) suppl) appliances & belir.
implelnentalioniinslallalion.

18) All 'l ax. Vat. Covt. Duties etc. lvill bc deducted tiom thc bill as per rule prio.lo par"ment oflhe sanle.

l9) fhe authority rescrves the right either lo accept or to rejecl all or any offer without assjCning rnl rerson.

20) Bank is nor bound 1lr accepl the lowcsl Quotation. To bc successful in the bid. quality olthe oftered ilems.

filrancial capability and rcputalion eic. of the film as assessed b) d1e Bank are the prinre laclors lbr
considcration.

2l) Suitable management tools must bc available to adminislcr the various ptrrts ol thc Web Securitv Appliance
wilh A\lP. Ernail Securily Appliance *ith AI\'IP & Threat Grid Appliance (Sandbo\) Ior Data Cenlcr

rcnlolely. includirg change control. stalisiic gencnlionl reportinS. capacity planning, etc.

2:) Atesred Pholocop) ol Trade License, BST] Cetificate, TIN Ceftilicilc. VA I'registration Cetilicate (il-rny),
Ii.al]cial Solvenc) Ccrrificate. Apprecialio. lcltcr- Major client Li!l .rnd Compan) profile Drusl be mhmirtcd
s ith the Quotalion.

Intcresied paries ma! paricipate the lcndcr to be submilled in the I ender Box kcpl in f!t&!idl49!!-Di!!ig&
Pubali Banh Limited. Head Office. 12'r'F'loor.26 Dilkusha CA. Dhaka bv ll-00 a.m. up io 20-12-2017 which

will be opcn€d on the sarne da] at I1.30 a.m. in presence ofdre biddcrs present (ifanr").

JfrE*
(Md. Helal Uddio)

DGM & Division Head

Page 2 of2

ICT OPERATION DTVTSION
rle.d oflce, Puha s:ik Lm:.d

L.!o 10, 26 D (E'a CrA, r,r.1rlh.. aha[i 1000
Ph!ne 0ti 02 9t51614 Far'33 c7 r556,r,rt

frv( pubaror9!.!!r

(Md:Ai;iinul Ialam)
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